
Experience the future of shopping with AI. It is an AI-powered 
online mall,

a platform and an app that uses intelligent algorithms.

Version 2.0
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Abstract

The world is rapidly changing and modern technology is leading the way. AI has massive 
potential and is becoming a game-changer in many industries. It can automate mundane 
tasks, reduce human errors, and provide insights into customer behavior and preferences.

AI also helps businesses make more informed decisions by providing data-driven insights 
into customer trends and preferences. And it's now making its way into online shopping. 
Its ability to learn, adapt, and evolve quickly is endless. Artificial Intelligence (AI) is revolu-
tionizing the modern world of technology. It has become an integral part of our fast-paced 
lives. AI is a key technology for our future.

Blockchain had been recognized in our booming society for the past years and its growing 
endlessly, different projects rise with use cases had launch and been using throughout the 
crypto world, buy and sell had been part of our lives even in old ancient times, now that 
the technology is moving fast than we can ever imagine why not use ai to leverage the way 
we interact with things, its either physical,digital goods or services. In this proposed solu-
tion, we are offering a better way of transaction with multiple use cases at the same time 
powered by ai.
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The rise of e-commerce has revolutionized the way we shop and do business. Online 
marketplaces like Amazon and eBay have transformed the way people buy and sell 
goods, providing a convenient and accessible way for merchants to reach a global 
audience and for shoppers to find what they need without leaving their homes. However, 
with the increasing competition in the e-commerce industry, it has become essential to 
leverage cutting-edge technology to provide a more personalized and efficient shopping 
experience.

This is where AI-powered online malls come in. By harnessing the power of artificial 
intelligence, these marketplaces can provide more personalized recommendations, 
faster and more efficient customer service, and more accurate product categorization. 
This can benefit both sellers and buyers, allowing merchants to reach a larger audience 
and shoppers to find what they need more quickly and easily.

In this whitepaper, we will discuss the concept of an AI-powered online mall, its features 
and benefits, and its potential impact on the e-commerce industry. We will examine the 
unique selling points of this platform, explore its use cases, analyze the current market 
trends and competition, and provide a conclusion on the potential of this emerging 
technology.

The aim of this whitepaper is to inform potential investors, sellers, and customers about 
the benefits and potential of an AI-powered online mall, and to highlight the unique 
features and advantages that this platform can offer. With the increasing demand for 
online shopping and the rapid development of AI technology, we believe that this plat-
form can provide a game-changing solution for the e-commerce industry.

Introduction
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AIMalls is an AI-powered online mall or store, a platform and an app that uses intelligent 
algorithms to provide personalized shopping experiences.

It can recognize a consumer’s preferences and past purchase history, enabling it to suggest 
products that are more likely to appeal to them.

The AI technology can also analyze consumer behavior and provide insights into how to 
optimize the user experience. This innovative technology aims to make shopping easier, 
more efficient, and tailored to the individual customer.

What is AiMalls?

Our mission is to create a vibrant and inclusive online marketplace 
that connects buyers and sellers from around the world. We aim 
to leverage the power of AI and other advanced technologies to 
offer a personalized and seamless shopping experience that is 
tailored to the unique needs and preferences of our customers.

Mission

Our vision is to become the go-to destination for online shopping, 
where customers can find a wide range of high-quality products 
and services at competitive prices. We strive to build a community 
of buyers and sellers who trust and respect each other, and who 
share a commitment to excellence, innovation, and sustainability. 
We believe that by harnessing the power of AI and other cut-
ting-edge technologies, we can create a better and more inclusive 
future for all.

Vision
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AiMalls is an innovative platform that provides a comprehensive and personalized online 
shopping experience for customers. The platform is designed to leverage the latest advance-
ments in artificial intelligence and machine learning technologies to provide an unparalleled 
shopping experience for both customers and sellers.

 The platform is designed to provide sellers with an opportunity to reach a larger audience 
and sell their products with ease. Through the use of advanced AI technologies, the platform 
provides sellers with personalized recommendations, automated product categorization, 
and other features that help to streamline the selling process.

 At the same time, the platform offers customers a wide selection of products from various 
sellers, providing them with the ability to easily find what they are looking for. With advanced 
search algorithms and personalized recommendations, customers can easily find products 
that match their preferences, interests, and needs.

 The platform is built on a robust and scalable architecture that is designed to handle large 
amounts of data and traffic. The platform is designed to be secure and reliable, with 
advanced security measures in place to protect both sellers and customers.

AiMalls is packed with features that make it a powerful and effective platform 
for sellers and buyers alike. Some of the key features of the platform include:

Platform and Application Overview

Key Features
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Personalized Product 
Recommendations 

Chatbots for 
Customer Service 
The platform features advanced 

chatbots that can handle customer 

inquiries and support requests, 

providing a seamless and efficient 

customer service experience.

Automated Product 

 The platform uses advanced machine 

learning algorithms to provide 

personalized product recommendations 

to customers based on their browsing 

history, search queries, and purchase 

history.

 Categorization
The platform uses advanced AI 

technolo-gies to automatically 

categorize products, making it easier 

for customers to find what they are 

looking for.



Mobile-Friendly 
Design

The platform is designed to be 

mobile-friendly, providing a seamless 

shopping experience for customers 

on mobile devices.

Secure Payment 
Processing

The platform features secure 

payment processing options, 

including debit/credit cards and 

cryptocurrency payments.

Dispute 
Resolution

The platform features a robust 

dispute resolution system, ensuring 

that any issues between sellers and 

buyers are resolved fairly and 

efficiently.
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Integration with 
Luxury Brands

The platform is integrated with 

luxury brands, providing customers 

with access to a wide range of high-

quality products.



 Affiliate Program

The AiMalls Affiliate Program is a 
simple and rewarding system that 

allows you to invite new users to the 
AiMalls app using your unique affiliate 
link. For each new user you bring on 

board, you will earn 10% of their 
earnings when they complete specific 

tasks.

How it Works:

1. Follow AiMalls on Twitter: https://twitter.com/ai_malls —
Earn 0.1 AIT

2. Subscribe to the AiMalls Telegram Announcement
Channel: https://t.me/AiMallsAnnouncement and Join the 
Telegram Channel: https://t.me/+n-KIBgWOaB04MGU1 — 
Earn 0.1 AIT

3. Follow AiMalls on Facebook: https://www.facebook.com/
aimallsapp — Earn 0.1 AIT

Encourage new users to follow AiMalls on Facebook, and 
you will earn 0.1 worth of AIT tokens for each successful 
referral. Help expand the AiMalls community on social 
media and reap the benefits. After completing these tasks 
you can earn a total of (0.3 AIT)

Withdrawal and  Shopping Options:

AIT tokens earned through the AiMalls Affiliate Program are incredibly versatile. You 
can withdraw 50% of your earnings as AIT tokens directly, allowing you to convert them 
into other cryptocurrencies or fiat currencies. The remaining 50% can be used to shop for 
selected products within the AiMalls app, enhancing your online shopping experience.

Benefits from Affiliates:

1. Earn Rewards in AIT tokens every time an affiliate shop in Aimalls app:

Not only do you earn commissions from affiliate earnings, but you also receive rewards in 
AIT tokens whenever your referred users shop within the AiMalls app. This creates a 
continuous earning potential as your referred users enjoy their shopping experiences.

Once the AiMalls application launches, you can start inviting new users using your affiliate 
link and enjoy the benefits of earning 10% from their earnings in the affiliate program.
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This feature allows sellers to host 

live video streams to showcase their 

products in real time.

How it Works:

1. Add to Cart and Checkout on Live - This feature is a
natural extension of live selling. While watching a live
selling stream, viewers have the opportunity to add
products to their shopping carts and make purchases in
real-time.

2. System Charge or 'Transaction Charge' - Marketplace 
sellers will be charged a 1.5% - 3% commission (VAT-
inclusive) on the sale of items on the platform.

3. Settlement Period or Payout Schedule - 5 working days -
refers to the duration required for processing funds
from a transaction until they are deposited or
transferred into the seller's bank account or digital
wallet.

4. In-app Purchases or Virtual Gifts - These virtual gifts can
be purchased by users using real money and can be sent
as gifts to livestreamers as a form of support.

Overall, AiMalls is designed to provide a seamless and personalized shopping experience 
for customers, while also providing sellers with a powerful platform to sell their products 
and reach a larger audience.

Live Selling



In today's fast-paced world, people are looking for ways to make their lives easier and 
more convenient. With the rise of technology, online shopping has become a preferred 
way of shopping for many consumers. AI-powered online malls have gained significant 
attention in recent years as they offer a unique shopping experience for both buyers 

and sellers. In this section, we will discuss the unique selling points of AiMalls.

Unique Selling Points of AiMalls

One of the unique selling points of AiMalls is the 

personalized product recommendations. Our 

platform uses AI algorithms to analyze the shopping 

behavior of our customers and recommends 

products based on their preferences. By providing 

personalized recommendations, we help our 

customers save time and find products that are 

relevant to their needs.

Personalized Product 
Recommendations

Our platform uses chatbots for customer service. 

Chatbots are AI-powered virtual assistants that can 

provide quick and efficient customer support. They 

can handle a wide range of inquiries, such as 

product information, order status, and returns. By 

using chatbots, we can provide 24/7 customer 

support, which improves the overall shopping 

experience for our customers.

Chatbots for 
Customer Service

We offer a cryptocurrency payment option, which is 

a unique selling point of our platform. Cryptocur-

rency is becoming an increasingly popular payment 

option, and we want to provide our customers with 

as many payment options as possible. By accepting 

cryptocurrency, we can attract customers who 

prefer to use this payment method.

Cryptocurrency 
Payment Option

Our platform uses AI technology to automatically 

categorize products. This feature helps customers 

easily find products they are looking for and saves 

them time. It also helps our sellers to categorize 

their products correctly, which can increase sales 

and improve their overall experience with the 

platform.

Automated Product 
Categorization
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In conclusion, AiMalls has several unique selling points that differentiate us from our 
competitors. By offering personalized product recommendations, automated product 
categorization, chatbots for customer service, cryptocurrency payment options, 
quality brands affiliation, and automated marketing strategies, we provide a unique 

shopping experience for our customers and an efficient platform for our sellers.
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Our platform is affiliated with quality brands, which 

is a unique selling point. We carefully select the 

brands that we affiliate with to ensure that our 

customers have access to high-quality products. 

Affiliation with quality brands helps us to establish 

credibility and trust with our customers.

Quality Brands 
Affiliation

Our platform uses AI-powered marketing strategies 

to reach potential customers. We analyze the 

shopping behavior of our customers and use this 

data to create targeted marketing campaigns. By 

using automated marketing strategies, we can save 

time and resources, while also reaching a larger 

audience.

Automated Marketing 
Strategies



The use cases for an AiMalls is vast and varied, as the technology can be applied to 
nearly every aspect of the shopping experience. 

Here are some of the most important use cases for an AI-powered online mall:

Day-To-Day Application

One of the key advantages of an AI-powered online mall is the ability to provide personalized product recommendations 

to shoppers. By analyzing a shopper's browsing and purchase history, as well as their demographic and psychographic 

data, the AI can recommend products that are likely to be of interest to them. This not only improves the shopping 

experience for the customer, but also increases the likelihood of a sale for the seller.

Personalized product recommendations:

01

Another important use case for AI in an online mall is the use of chatbots for customer service. Chatbots can handle a 

wide range of customer inquiries and issues, from order tracking to returns and refunds. By using natural language 

processing and machine learning algorithms, chatbots can provide quick and accurate responses to customers, without 

the need for human intervention.

Chatbots for customer service:

02

With a large and diverse product catalog, it can be difficult to ensure that products are correctly categorized and 

displayed to shoppers. AI can be used to automatically categorize products based on their attributes and characteris-

tics, such as color, size, and material. This not only improves the shopping experience for the customer, but also makes 

it easier for sellers to manage their product listings.

Automated product categorization:

03

AI can also be used to optimize inventory management for the online mall. By analyzing sales data and predicting future 

demand, the AI can help sellers make informed decisions about which products to stock and in what quantities. This 

can help to reduce waste and optimize profits for both the seller and the online mall.

Inventory management:

04

Fraud is a major concern for any online marketplace, and AI can be used to detect and prevent fraudulent activity. By 

analyzing patterns in customer behavior and transaction data, the AI can identify suspicious activity and flag it for 

further investigation. This can help to protect both sellers and buyers from financial loss and other negative impacts.

Fraud detection and prevention:

05

Page  12AiMalls | Day to Day Application 



Overall, AiMalls has the potential to revolutionize the e-commerce industry by providing a 
more personalized and seamless shopping experience for customers, while also helping 

sellers to optimize their operations and increase profits.

AI can also be used to optimize pricing for products in the online mall. By analyzing market trends and competitor 

pricing, the AI can recommend optimal prices for products that maximize profits for sellers while remaining competitive 

for shoppers.

Price optimization:

06

An AiMalls can also provide language translation services for shoppers and sellers from different parts of the world. This 

can help to increase the reach of the online mall and provide a more inclusive shopping experience for customers.

Language translation:

07

AI can also be used to provide virtual try-on and fit recommendations for clothing and other apparel products. By 

analyzing a shopper's body type and size, as well as their preferences for fit and style, the AI can recommend products 

that are likely to fit well and meet their expectations.

Virtual try-on and fit recommendations:

08

An AiMalls can also integrate with social media platforms to provide a more seamless shopping experience for custom-

ers. Shoppers can browse and purchase products directly from their social media feeds, and the AI can provide person-

alized product recommendations based on their social media activity.

Social media integration:

09

With the growing popularity of voice assistants like Amazon's Alexa and Google Home, an AI-powered online mall can 

also provide voice-activated shopping capabilities. Shoppers can use voice commands to search for products, make 

purchases, and track their orders, all without having to navigate a website or mobile app.

Voice-activated shopping:

10
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The world of e-commerce has seen rapid growth in recent years, with the global online retail market projected to reach $6.54 

trillion by 2023. Along with this growth, artificial intelligence (AI) has emerged as a powerful tool to help businesses optimize their 

operations and improve the customer experience. One application of AI in the e-commerce industry is the development of 

AI-powered online malls, which aim to provide personalized shopping experiences to customers while also streamlining opera-

tions for merchants. In this market analysis, we will examine the current state of the e-commerce industry, the potential impact 

of AI-powered online malls, and the competitive landscape of this emerging market.

Introduction:
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Market Analysis: AI-Powered Online Mall
In today's fast-paced world, people are looking for ways to make their lives easier and 
more convenient. With the rise of technology, online shopping has become a preferred 
way of shopping for many consumers. AI-powered online malls have gained significant 
attention in recent years as they offer a unique shopping experience for both buyers 

and sellers. In this section, we will discuss the unique selling points of AiMalls.

The e-commerce industry has experienced tremendous growth in recent years, with global 

online retail sales expected to reach $6.54 trillion by 2023. This growth has been fueled by 

a number of factors, including the increasing prevalence of mobile devices, the growth of 

social media, and the rise of online marketplaces like Amazon and Alibaba. In addition, the 

COVID-19 pandemic has accelerated the shift to online shopping, as consumers have 

sought to avoid physical stores and minimize contact with others.

Despite this growth, there are still challenges facing the e-commerce industry. These 

include issues related to trust and security, as well as the difficulty of providing personal-

ized experiences to customers. Merchants also face challenges related to managing 

inventory, fulfillment, and logistics. These challenges have led many businesses to turn to 

AI as a way to optimize their operations and provide a better customer experience.

Current State of E-commerce:

AiMalls has the potential to revolutionize the e-commerce industry by providing personal-

ized shopping experiences to customers while also streamlining operations for merchants. 

By leveraging AI technologies like natural language processing and machine learning, these 

platforms can analyze customer data to provide personalized product recommendations 

and improve search results. Chatbots and virtual assistants can also provide customer 

service and support, reducing the need for human agents.

On the merchant side, AI-powered online malls can help businesses manage inventory and 

supply chain logistics more efficiently. This can lead to cost savings and increased 

profitability. In addition, AI can be used to improve fraud detection and security, reducing 

the risk of chargebacks and other forms of fraud.

Potential Impact of AiMalls:



Page  15AiMalls | Market Analysis 

The market for AiMalls is still relatively new, but there are already a number of players in 

this space. Some of the major players include Amazon, Alibaba, and JD.com, all of which 

have invested heavily in AI and machine learning to improve their operations and customer 

experiences. In addition, there are a number of smaller startups and niche players that are 

developing AI-powered online malls with specific features and capabilities.

To succeed in this competitive landscape, AiMalls will need to differentiate ourselves based 

on their unique features and capabilities. Some of the key factors that will differentiate 

these platforms include the quality of their AI algorithms, the depth and breadth of their 

product catalogs, and the quality of their customer service and support.

Competitive Landscape:

The e-commerce industry has seen tremendous growth in recent years, and AI-powered 

online malls have emerged as a promising tool to help businesses optimize their operations 

and improve the customer experience. These platforms have the potential to revolutionize 

the way that customers shop online and the way that businesses manage their supply 

chains and operations. While the market for AI-powered online malls is still relatively new, 

there are already a number of players in this space. To succeed in this competitive 

landscape, AI-powered online malls will need to differentiate themselves based on their 

unique features and capabilities, and continue to innovate in order to stay ahead of the 

curve.

Conclusion:
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To stand out from competitors, here are some potential services we could offer on our 
AiMalls powered by AI:

Use AI algorithms to recommend products to 

customers based on their browsing and purchase 

history, search queries, and other data. This can 

help customers find products they are more likely 

to be interested in and improve their overall 

shopping experience.

Implement AI-powered chatbots to handle 

customer inquiries and support requests. 

Chatbots can provide quick and efficient customer 

service, including answering common questions, 

processing returns, and resolving disputes.

Use AI algorithms to automatically categorize 

products based on their features and attributes. 

This can help make it easier for customers to find 

products they are interested in and improve the 

accuracy of search results.

Offer competitive pricing on products to attract 

customers and incentivize them to shop on 

AiMalls. Use AI-powered pricing optimization tools 

to analyze market trends and adjust prices in 

real-time to stay competitive.

Offer fast and reliable shipping options, including 

same-day or next-day delivery where possible. Use 

AI-powered logistics and delivery optimization 

tools to improve the efficiency and accuracy of 

shipping and delivery processes.

Establish affiliate programs to attract quality brands 

and sellers to our platform. This can help expand 

our product offerings and provide customers with a 

wider selection of products to choose from.

By offering these services and continually innovating with AI-powered features, AiMalls can 
create a unique and valuable shopping experience for our customers that differentiates our 
online mall from competitors.

AiMalls Comprehensive Overview

Personalized product recommendations: Chatbots for customer service:

Automated product categorization:

 Fast and reliable shipping

Competitive pricing:

Affiliate programs:
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AIT is the utility token of our Global Marketplace 

powered by AI.

With AIT you can buy sponsored slots to promote 

your store and products in our marketplace.

Means of accessing exclusive content or products 

on the app, offering added value for users who 

hold the token.

Rewards or incentive for users who make 

purchases or complete certain actions on the app.

Payment method for purchases on the app/plat-

form, offering an alternative to traditional 

payment methods and providing greater security 

and anonymity for users.

AiMalls (Utility Token) / $AIT

$AIT Token / Deflationary
AIT token is not just another cryptocurrency; it’s a deflationary token with a purpose.

The burning mechanism is a well-calibrated process that not only differentiates AIT from the rest but 

also empowers its holders.

A seamless shopping experience within AiMalls, supported by ads that enhance your journey. What’s 

unique is that a portion, precisely 5%, of the income generated from these ads is strategically 

allocated to purchase AIT tokens from exchanges. These tokens, once acquired, embark on a one-way 

journey — a journey of no return.

These purchased tokens are more than just a numerical subtraction from the total supply; they 

represent a tangible commitment to AIT’s stability. By decreasing the circulating supply, AIT naturally 

becomes scarcer, potentially leading to increased demand and value.

The burning mechanism is not merely a technicality; it’s a testament to AiMalls’ commitment to

innovation, value creation, a more dynamic and rewarding digital future. 
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(12 months cliff + 2 years vesting)

(2 years vesting)

(2 years vesting)

(12 months vesting)

(12 months vesting)

(6 months cliff + 2 years vesting)

(10% TGE + 10% weekly in 9 weeks)

(2 years locked)

Token Distribution

AiMalls (Tokenomics)

Token Stats
Token Name: AiMalls

Token Ticker: AIT

Token Type: Binance Smart Chain

Total Supply: 850,000 AIT



Roadmap

2023

Community Building

Social Media MarketingQ2
Design and Development of AiMalls 

Website 

Partnerships, Marketing 

Token Sale

Q3

Exchange Listings,  Token Audit (Safety)

Marketing

Development of Mobile app on iOS and 

Android

AI Integration

Q4

Validity: AiMalls : Concept and Idea 

Research, Planning, and 

Design Proposal

Q1

2024

Launching 

Marketing

Partnership Scaling

Q2

SEO optimization, digital advertising 

campaigns, Google ads, Youtube adsQ3

Maintenance and Support

App updates to enhance its 

capabilities

Q4

Testing AI Integration

Quality AssuranceQ1
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In conclusion, the development of AiMalls presents a vast potential for growth in 
the e-commerce industry. As online shopping continues to gain popularity, the use 
of AI technology can help provide a more personalized shopping experience, 
increase efficiency, and improve customer satisfaction.

AiMalls offers unique selling points such as personalized product recommenda-
tions, chatbots for customer service, and automated product categorization. These 
features are aimed at providing a convenient and efficient shopping experience for 
customers while helping sellers reach a larger audience.

Although our platform faces stiff competition from established marketplaces like 
Amazon and eBay, we believe that our focus on AI technology and personalized 
customer service will set us apart and help us gain market share.

Our target audience includes potential investors, sellers, and customers. We plan 
to recruit and affiliate with quality and luxury brands to ensure that our platform 
offers a diverse range of products and services. The platform will also comply 
with data protection laws and sales tax regulations, while dispute resolution will 
be a key consideration in ensuring customer satisfaction.

In terms of market analysis, the e-commerce industry combined with AI 
technology presents significant potential for growth. As more consumers turn to 
online shop-ping, the use of AI technology can help businesses provide a more 
personalized and efficient shopping experience.

Our platform targets a wide range of products and services, including trending 
products such as electronic gadgets, fashion, and beauty products. We believe 
that our AI-powered platform will help sellers reach a larger audience and 
increase their sales, while providing customers with a more personalized and 
efficient shopping experience.

In conclusion, we believe that the development of an AI-powered online mall 
pres-ents significant potential for growth in the e-commerce industry. By 
providing a personalized shopping experience, efficient customer service, and a 
diverse range of products and services, we aim to gain a competitive edge and 
establish our-selves as a leading online marketplace.

Conclusion
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